October 25, 2013

The Public Service Commission of South Carolina
Attn: Clerk’s Office

PO Drawer 11649

Columbia SC 29211

Re: Docket No. 2013-201-WS

My name is Candace Tucker, my address is 2919 Glenstone Drive, Rock Hill, SC and] am a
customer of USSC. I am a resident of the Shandon Subdivision in York County.

I would like to respectfully disagree with the raise in water and sewer fees. [ understand that the
USSC does water testing on our water and that the last time the testing was completed the results
showed that our water has a higher copper level. Currently three of the five faucets in our home
drip and we have a green stain that has been left on our shower and two sinks. The green stain
that is left is due to the faucets dripping water. I have tried everything I can think of to get rid of
this stain and I have been unsuccessful. So, not only are the faucets going to have to be replaced
but the sinks and shower are too. I believe this a direct reflection of the quality of the water that
our home is receiving. I do not believe that we should have to pay higher fees for this type of
service. I have never lived in a home where we have had this same issue.

Thank you for taking the time to listen to my concerns and I hope you find that the water and
sewer rates will remain the same.
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